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USER MANUAL
Aluminium 4-wheeled rollator 
Product code: JOHNNIE

1. Characteristics
A four-wheeled, foldable rollator made of an aluminium frame. It is equipped 
with brakes with a locking mechanism, a seat with a backrest, a crutch/cane 
holder and shopping bag. It features 8-inch inflatable wheels and height-
adjustable handles with anatomical handgrips. The design is based on a cross-
braced frame and oval-section tubes, significantly increasing resistance to axial 
pressure. The rollator is also equipped with suspensions which greatly enhance 
user comfort both when navigating uneven surfaces (shock absorbing) and 
while resting in the seat.

The set includes: frame with seat (1 set), handles with brakes (2 sets), backrest 
(1 pc.), mounting screws with knob (2 sets), shopping bag (1 pc.) crutch/cane
holder (1 pc.)

Elements of the rollator: 
A. Handle
B. Brake
C. mounting screws 

with knob 
D. Brake cables
E. Backrest
F. Seat
G. Suspension
H. Shopping bag
I. Crutch/cane holder
J. Upper adjustment of brake
K. Lower adjustment of brake
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2. Application 
The rollator is designed for patients with reduced mobility who need stable 
support and help while walking. It is also recommended to the elderly as an aid 
in keeping balance, improving walking comfort and ensuring safety from falling. 
The use of the rollator affects positively on the return to activity of the people 
with locomotion and tilting to erect position problems. It guarantees better 
stabilization, support and security while walking. 
 
3. Assembly and use 
ASSEMBLY 

To unfold the rollator frame, press down on the sides of the seat so that all 
parts of the frame snap into place and you hear “click” of the latches 
under the seat. 
The rollator frame is connected to the handles via brake cables. 
Insert the left handle of the rollator into the left opening of the frame. 
Route the left brake cable forward under the seat of the rollator (a cable 
holder is located on the rollator frame) and then lead cable to the outside 
of the frame. 
Lock the handle at the desired height by inserting the mounting screw 
from the inside of the frame. Tighten the screw from the outside of the 
frame using the star-shaped knob.  
Perform a similar installation for the right handle. 
NOTE! Both handles must be set on the same level. 
Install the backrest by sliding it from top to bottom into the guides located 
at the front of the rollator handgrips.  
Install the bag by sliding it from top to bottom into the guides located at 
the front of the rollator frame. 
Install the crutch/cane holder to the lower, horizontal part of the rollator 
frame so that the top of the holder (the Velcro strap under the handle) is 
aligned with the bottom part of holder. 
 

UNFOLDING AND FOLDING THE ROLLATOR 
To fold the assembled rollator, pull the red handle located in the centre of 
the seat. Then fold the frame using the handles. 
To unfold the assembled rollator, unfold the frame using the handles. 
Then press down on the sides of the seat so that all parts of the frame 
snap into place and you hear “click” of the latches under the seat. 
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BRAKES FUNCTION 
NOTE! When using the rollator for the first time, you may need assistance from 
another person, regardless of your physical condition. 

To stop the rollator, pull and hold the brake handle upwards. 
During a stop or while using the rollator seat, lock the brake by pushing 
the brake handle down. 
To release the brake, pull the brake handle upwards. 

 

HEIGHT ADJUSTMENT OF HANDLES 
The height of the handles should be adjusted so that the user can stand upright, 
as far as he or she is able to, with his or her shoulders in rest position and with 
slightly bent elbows. It is inadvisable to hang on the rollator with all the body 
weight. 

Unscrew the star-shaped knob and remove the screw from the rollator 
frame. 
Set the handle to the desired height. 
Lock the handle at the correct height by inserting the mounting screw 
from the inside of the frame. Tighten the screw from the outside of the 
frame using the star-shaped knob. 
 

NOTE! Both handles must be set on the same level. 
 

BRAKES ADJUSTMENT 
Adjustment of the upper brake: Unscrew the nut of the cable, pull it up to 
the appropriate length and lock it by tightening the locking screw. 
Adjustment of the lower brake: Loosen the mounting screw with the use 
of an open-end wrench, pull the black brake cable to adjust its tension, 
and then, tighten the mounting screw.   

 
4. Technical data 
 

Overall width 64 cm 

Overall depth 71 cm 

Seat dimensions 44 x 24 cm 

Seat height from the ground 55 cm 

Handles height adjustment 82-92 cm 
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Weight 9,0 kg

Maximum capacity 150 kg

Max. capacity of the 
shopping bag

5 kg

Frame colour black

5. Notes 
Timago International Group does not bear responsibility of improper use of 
the product, failure to comply safety regulations and misuse.

6. Maintenance
Clean the frame with damp cloth and dry thoroughly. 
Do not use strong polishing agents due to the damage of protecting coatings.
Clean the dirt from moving parts of the rollator regularly (hinges, clamping
screws, locks).

7. Storage and transport conditions
The product should not be exposed to direct sunlight, water or moisture.

8. Warranty information
All products distributed by our company are covered by a warranty, the terms of 
which are described in the warranty card available on our website. Please 
contact the retailer from whom you purchased the product. Please, keep in 
mind that for warranty purposes, the proof of purchase (receipt or invoice) 
should be retained.

9. Medical device incidents
Any serious incident involving a medical device must be reported to the 
manufacturer and to the competent authority of the European Union member 
state where the user or patient resides.

10. Labels

Reference number Manufacturer
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LOT number UDI code

Serial number Medical device

Note Please read the instruction

This product complies with the legal requirements of the 
European Union regarding medical devices (MDR 2017/745)

Our complete line of products is available from our distributors. Learn more at: 
www.timago.com. Thank you for choosing Timago!


